
Premier Access Club
W E L C O M E  T O  T H E  N E W  P O N D  V I L L A G E

As a member of the Premier Access Club, in addition to priority selection for your desired apartment home 
style, you will enjoy luxurious perks while awaiting your move into our community. We encourage you to begin 
connecting with the community and your future neighbors.

Here is what you can expect as a member:

Gourmet Dining Experiences 
Each month, we invite you to join us for a complimentary lunch in the bistro or dinner in the main dining room. Download up-
to-date weekly lunch and dinner menus by visiting the Resident Portal. Then, connect with me by calling (508) 660-1555 to 
book your reservation. Also, be on the lookout for quarterly invitations to enjoy exclusive VIP dining experiences.

Joyful Activities & Amenities
We offer an abundance of opportunities for you to start getting involved in the community. You can expand your knowledge 
and creativity by attending one lecture or art class per month, and you even have the opportunity to cultivate and grow your 
own garden on our grounds (limited availability). Plan your visit by viewing the weekly “at-a-glance” and monthly activities 
on the Resident Portal. Then, sign up for your preferred activities by emailing Programming Director Carolyn Roycroft at 
croycroft@benchmarkquality.com.

Try Out a Staycation 
While you wait for your apartment home to become available, enjoy an overnight stay in our guest room. Ease your transition 
as you continue getting acquainted to the community prior to move-in. 

Stay Connected
You will also stay informed with digital copies of community communications and newsletters emailed to you. These will cover 
topics from downsizing tips to upcoming events. If we don’t have your email, please reach out and share it with me.

Your journey with us is just beginning, and we look forward to helping you create a wonderful new chapter in your life here at 
New Pond Village. Should you have any questions or need assistance, our team is here to support you every step of the way.

Welcome home—your friends await!

Warm regards,

Independent Living  |  Assisted Living  |  Memory Care
180 Main Street, Walpole, MA 02081  |  NewPondVillage.com  |  508-660-1555

Scan here to access 
Resident Portal

There are no strangers here; only friends you haven’t yet met.

—William Butler Yeats


